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Stolthaven New Orleans L.L.C.

1
i

A subsidiary of 2444 English Turn Road "l"ef:' +1 504 682-0389
Stoit-Mielsen Limited Braithwaite, LA 70040 Fax: -1 504 682-9803
U.8.A. www.stoli-niglsen.com

September 18, 2012

VIA US. MAIL (udd L 657%@ .

Louisiana Department of Environmental Quality | 4CS / & - 5L[ Q(;L

P.O. Box 4312
T 142810

Baton Rouge, LA 70821-4312

Attention: Office of Environmental Compliance-SPOC

Re:  Unauthorj iﬁcharge Notification Report
Al No.(87738

Dear Sir/Madam:

An Unauthorized Discharge Notification Report is attached to confirm a verbal report and
satisfy requirements for written notification.

Should you have any questions or require additional information, please contact us.

Sincerely,

STOLTHAVEN NEW ORLEANS L.L.C.

Captain Philip Watt
Terminal Manager

Attachment

Cc:  Stephen Turchi
Dan Carr

Timothy Smith RECEIVED

Steven Levine

SEP 2 4 2012

DEQ
Single Point of Contact




LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
UNAUTHORIZED DISCHARGE NOTIFICATION REPORT
LAC 33:1.3925.B

. The name, address, telephone number, Agency Interest (Al) number (number
assigned by the department) if applicable, and any other applicable identification
numbers of the person, company, or other party who is filing the written report, and
specific identification that the report is the written follow-up report required by this
Section;

Company Name: Stolthaven New Orleans, LLC

Contact Name: Timothy J. Smith

Physical Address: 2444 English Turn Road

Mailing Address: 2444 English Turn Road

City, State, & Zip Code: Braithwaite, LA 70040

Telephone Number: 504-682-1611 (office) 504-559-0223 (cell)
Al Number: 87738

This report serves as written notification of an unauthorized discharge, as required by
LAC 33:1.3925. Additional updates will be provided as new information becomes
available, per LAC 33:1.3925.A.3.

. The time and date of prompt notification, the state official contacted when
reporting, the name of the person making that notification, and identification of the
site or facility, vessel, transport vehicle, or storage area from which the
unauthorized discharge occurred;

Date and Time of Verbal Notification: 9/11/12 at 11:03PM

 State Official Contacted: = Emily Granier, LSP Hotline
Company Official Making Notification: Timothy Friday
Site Identification: Stolthaven New Orleans, LLC

. Date(s), time(s), and duration of the unauthorized discharge and, if not corrected,
the anticipated time it is expected to continue;

The unauthorized discharges commenced on the morning of August 29, 2012, when the
storm surge from Hurricane Isaac overtopped the parish levee system west of the
Stolthaven’s Braithwaite terminal causing substantial flooding of the facility. It is
presumed that some portion of products that had been released from storm-damaged
tanks flowed off-site with the storm surge. The precise time that the unauthorized
discharged ceased is unknown, however all released product that remained on the site
when site access was achieved on August 31st has been retained on site.

Tanks that appeared to have sustained damage sufficient to result in a loss of product
were assessed first and gauged, if possible, to determine the amount of product in the
tank. The potential release estimates provided in our initial notice and in this report are



based on the best information available, although there are difficulties in comparing
pre- and post-storm inventory figures. Multiple variables work in concert to make
potential product loss calculations inexact if based strictly on the gauging data currently
available:

1) Many pre-storm product levels were based on radar gauge data. However radar
gauge data is not currently available due to loss of instrumentation systems
power caused by the storm. Because post-storm tank pauging was conducted
using a hand gauging technique, comparing the pre- and post-storm gauge data
is an inexact method for determining whether a particular tank may bave lost
product as a result of the Hurricane Isaac.

2) In advance of the storm strike, some product was transferred into tanks holding
less product in order to weigh down those tanks to prevent against tank
movement due to storm surge. Some of tanks to (and from) which product was
transferred pre-storm may not have been gauged prior to the storm or their
measurements may not have been adjusted to reflect actual product quantity.

3) When gauging is done by hand, the liquid level is measured in inches. These
measurements are logged in the field and later entered into Stolthaven’s
electronic tank inventory system to be converted to product mass (in pounds)
based on density of the product and temperature. This conversion is necessary
to enable an accurate comparison of product gain/loss between gauging
activities. The same product mass may have a different gauge reading at
different times of the day without any product movement due to temperature
changes. Due to time constraints, many gauging measurements recorded during
storm preparation were not entered into the electronic tank inventory system and
were subsequently lost when the storm surge inundated the building where those
records were kept

4) Some variation in product inventory in the absence of product movement is
inherent and contractually acceptable in the third-party bulk terminal industry.
This normal and accepted industry variability is due to different gauging
techniques, temperature changes, and product characteristics.

Considering these variables, Stolthaven calculated potential inventory losses to the best
of its ability based on pre-storm tank levels and more recent post-storm gauge readings,
to develop a worst-case estimate of product lost.

These potential losses were reported as unauthorized discharges on September 11" in
an abundance of caution under worst-case assumptions. At the time the report was
made, there was no indication that the reported quantities had been released from the
facility. A second report was made on September 12, 2012, to correct a typographical
error resulting one product, Primary Alcohol Ethoxylate, being omitted from the prior
report. The tank inventory reconciliation as of September 11, 2012 is provided as
Attachment 1.



Stolthaven continues to work on confirming tank integrity and estimating product loss,
if any, from each tank. Additional inventory reconciliation will be performed when
material remaining in the tanks is ultimately moved from the noted tank into another
tank or into outbound trucks, rail cars, and/or marine vessels. Stolthaven will continue
to provide updates as information becomes available.

4, Details of the circumstances (unauthorized discharge description and root cause)
and events leading to any unauthorized discharge, including incidents of loss of
sources of radiation, and if the release point is subject to a permit:

a.  the current permitted limit for the pollutant(s) released;

b. the permitted release point/outfall ID; and

c.  which limits were exceeded (SO, limit, mass emission limit, opacity limit, ete.)
for air releases;

See paragraph 3.
Not a permitted release.

5 The common or scientific chemical name of each specific pollutant that was released
as the result of an unauthorized discharge, including the CAS number and U.S.
Department of Transportation hazard classification, and the best estimate of
amounts of any or all released pollutants (total amount of each compound expressed
in pounds, including calculations);

Release estimates are based on current calculated potential product losses are provided
in Attachment 2 and will be updated as additional information is obtained, per LAC
33:1.3925.A3.

6. A statement of the acitual or probable fate or dlSpOSltlon of the pollutant or source of
~radiation and what off-site impact resulted; '

For actual losses, a yet-to-be-determined portion of the materials listed in Attachment 2
may have been released into the facility’s storm water, some of which may have flowed
off-site with the storm surge. Also, a yet-to-be-determined portion is being retained on-
site. Additional updates will be provided as new information becomes available, per
LAC 33:1.3925. A3,

7. Remedial actions taken, or to be taken, to stop unauthorized discharges or to
recover pollutants or sources of radiation;

Efforts are currently underway to recover material retained onsite. It is unknown at this
time whether, or in what quantities, the materials listed above in Attachment 2 remain
in the stormwater contained within each tank farm containment area. Additional
updates will be ‘provided as new information becomes available, per LAC
33:1.3925.A.3.



10.

11.

12.

13.

14.

15.

Procedures or measures which have or will be adopted to prevent recurrence of the
incident or similar incidents, including incidents of loss of sources of radiation;

Emergency response activities continue at the terminal. The facility will evaluate
procedures and measures, if any, which need to be adopted to prevent recurrence.

If an unpermitted or unlicensed site or facility is invoived in the unauthorized
discharge, a schedule for submitting a permit or license application to the
department, or rationale for not requiring a permit or license;

Not applicable, as the facility is permitted.
The reporting party's status (former or present owner, operator, disposer, etc.);
Stolthaven New Orleans, LL.C is the present owner and operator of the facility.

For discharges to the ground or groundwater, the following information shall also
be included: all information of which the reporting party is aware that indicates
pollutants are migrating, including, but not limited to, monitoring well data;
possible routes of migrations; and all information of which the reporting party is
aware regarding any public or private wells in the area of the migration used for
drinking, stock watering, or irrigation;

Investigation of the impact of Hurricane Isaac, subsequent flooding, and these releases
continues. Additional updates will be provided as new information becomes available,

per LAC 33:1.3925.A.3.

What other agencies were notified;

 Louisiana State Police (SERC) — Incident #: 12-05936

National Response Center (NRC) — Report #: 1024157
The names of all other responsible parties of which the reporting party is aware;
No other parties are responsible.

A determination by the discharger of whether or not the discharge was preventable,
or if not, an explanation of why the discharge was not preventable;

Result of Hurricane Isaac and failure of levees controlled and maintained by third-
parties. Emergency response activities continue at the terminal. The facility will
evaluate procedures and measures, if any, which need to be adopted to prevent
recurrence.

The extent of injuries, if any;

No injuries occurred as a result of this event.



16. The estimated quantity, identification, and disposition of recovered materials, if
any.

Stormwater remaining on-site after the storm surge receded has been pumped into
temporary holding tanks awaiting discharge to the water treatment plant. In the event
that the water treatment plant is inoperable or unavailable, the water will be
characterized to determine an appropriate disposal method. It is unknown at this time
whether or in what quantities these materials may have been contained in the within
each tank farms containment area. Additional updates will be provided as new
information becomes available, per LAC 33:1.3925.A.3.



ATTACHMENT 1




7 lo | abeg ‘MBuinsoaoe pasnipe aq M ezep pue Gulobuo aie sueapiQ maN UBABLIIMS 1B SLIOKS UOREI[IDUDa) Auojuaal yue; abeio)g

Jolia [EfjUaipg_abned yue) aees|-aid Buppaln|0Z6' L- muv L--02 (G Sj0N) pioy alouelsuos]| glL-gLoy
666" wlGrLE {G 210N) J31EM PIoY JOD[ §1-61.0

L WOL-GirL (G 210N 110 @seq Jueauqny 0ol NS| #1-61D

801 WB-6-LL 2jB|AXau3 |oyooly Alelild €-6Z [OPoaN] EL-GLD

*Oujdde)p aunjeleta) - jonposd pajesy “aueoluni-aud yue ojul falesjs sauj) jonpald|8SE L Wb L-E-6L JUEORHNG BF Z IsusIng] 21-GLD
Sly Yt S 14 (H3-Z) Iouexay {AUIS-Z] [1-GLD

*Buibneb sjeinaoe Jeasasd pinog Yidn isjem pool) o) anp abeWEp wojoq YUE] |50/’ |- B0 (& sioN) ueagAos 'sMooysdeos] 01510

SG6l- WE1-E-22 (5 =10N) (Sia1s3 1ALIBIN +£1.0) ZF-0 Uedsis] 6-510

“Uiidn Js1em pool} o} anp SbEWER WOPOq JUEL|g/- W8-0-0 S{oYodiy Aed vL3-gLo| 8610

e 251 L2481 auizelsdidifulsoLiuy] /610

*AUEDLLNL-84d YUEY OJU| paIES]D Saujfjanpold "GELL 1 10z L) Jagweydss pabneb-ay|g6. L ad6Le (IoYoo)y paureuaq) loueyi3| 2-0LLE
28 we-OLL8 (vdl) jo4oy |Adoudos|| L-0L L8

“BulbnED ajEMno0e SiUanaId pajou JUSIISAOLL YUE} 213naS (&) 210N 810 (g =0N) {(¢3101) supuejouelsiqf €-08A

cag'e- A {5 81oN) |-8Uspg| Z-o8d

“Jus)sIsuoo sabnet ale ceesjysod anMg Joadsns s] ZL0zZ/eeg/e Wo.y abneld oees|-aid|LEL'6- _.ul_m L-0L-EF (G 2J0N) suljoses) uoneEny| L-08d
Z48 0L~ apu Il lieL} 81-088

‘lelsiew pejesH YumE) o waojog U) aHpn|g janpoud siu) Joj sauelen {BULoN|geg z- WE L-B-VE (g 3joN) 8pnu IO HEL| §1-058

*Jond by yue} sBnel o) ajesun Ajualiny pausnl 5| J00y Jlem s GO PIEO) JUEL (t) 210N ulL-E-0 (¢ @10N) (v3Q) sunuepueyaidl 1-058
'J00J LG yuE) abned o) sjesun AJualing "pausAu] S Jo0) JUB)] () S10N We b1 -8 (g |10} (v0) suiwepueya|d| £1-068

“sueouny-aud yue) abeJojs Bt} ojul sau)] BUDEaD o) enp Uled BoEm..E_._Nm.m._. El-g-ve Jawounp suaiig| Z1-0s8

G/6 WL (vdi) {oyodyy jAdosdosy] | |-068

'aUBaLLINy-aud pasn sbnel Jepey uolje[nolc-al Ul Yoeg YUEL{9ED L- W -l=PE {5 sjoN) =uouopy suifigl ol-0cg

CO'ZL IE 2 10g ‘LI Joqus)deg Pebneb-ay (Ue iyl Ll WEnLE (G =9ON) ausxaH| 6-05H

gt o014 T (G 210N) |10 aseq juesnqn 2-S enlin| 52-514

oees] jsod shied o) psgdwy "Buibnel sjeanoge syenard pajyand g UGKERUND) 10 JUEL{OLE’L- W80l (& 2I0N) tD 9584 Jueouqn -5 ediin| 8-0sv
590'g- __u,w L-E-2 b (g =1oN) 110 eseq jueougn g-g BN 2-05v

“BuiBned sjeinooe sjuenald JUSWIBADLY JUET "G-0GY WL SR/ET) POHIUS JUEL|FLa £ WEl-inb JID @sed Weauqn -5 BhiN| 9-05Y

CEE'L wl-GnLb SjEIXoUIS [0Y0oly Aewlld /5y [0p0aN] 6-05Y

"abnED ajRInacEU-pEYIS JUEL 110 J0 SIEB-000 1> 155 ey palp JUel-Aluo anpjsad|Log'LE W (G 910N] enpjsad 150 OE UODIZ/m JS1EM, Janld| $-05Y
B6S- w2 BB (G JjoN) {0 8seg WesuqnT +8 ejin] €-08Y

“Hes| JUE] UMoUM “G-GLY DUiYona | 'Bujbnel sjginoae sjushaid juawanow Yue) alanss]|L 9] og- Bl 1o 3sed ueauqny -8 Biln| £-05v
‘0 aseq -5 B pamouys Alsnoinald “aliel jnpatd U Jous papana|sag- S-L~2d Y S At A ajejAxoy}3 jovoofy Aleuild J-GZ jopoeN] t-0oy

‘DUIBNED ajRInase sjuaaald Juslishowl Yue) pepadsnsloel’s M’ 31 WOL-E~E {sag|nsIg Wwhslalad) 00s ssieMA| GSLY

“Z-0GY J-EL UM 19EIL03 U] DUjBneD sjeinooe sjianald JUSiisAoll yue) 1B sr0 e~ WO0-0L-EL W=k L=EL (G S10N) OFY - sULes)S Wied] §-4lY
“Bujbneb eieinaoe sjuaRaid JUSUIaAGL YUE) JUBNS|Z6- wednlE werdnll (g 910N} (519383 [ALIBIN +E1.0) zb-D uedais| -5l

“Risnoand papodai>esT OBES| 0] Jopd pajeay 1onpold OL:GL IE 2171 /6 PabNEDSH|GBE £ WEL-0-ZE wEL-2ni (S 310N) (saefgsiq wnsjonad) 005 99jenAE E-CLY
"0G-FL 1E ¢ |/1 1/6 Pabnebay BUJBRED sjeinooe sjuspald Jauianoll Jue) IUBIS| 265 WEL-Bmd WOk L=d Il SS800Jd BELG UepnL| 2-6Lv

|l SS300.4d BELG Uajepn |

; 1380438

{co:61 18 TLOT ‘L1 Jaquiajdag Jo sk Jualing uogeuuoju)) Sees| auedawIny woay Bugnsay uoneloucaay Aicjuaau| jue) sbeso)s
1 ‘SUBBJ0 MBN USABLYOIS .




Z 1o g afied *fiBuipJoooe paisnipe aq jm elep pue Bupbuo aue suespQ MaN USABLYOIS I8 Spoye uaye)iuoaas Aiojuaau; sjue abeso)g

"Uoljnea jo aouBpunnE Ue U] aallod 31815 BUBISING T mE o} mEm:um_u pEZUOLNEUN UR Se papnda) sem sso| jonpodd [ejuslod

() MoN

4 o28 Algjewnoidde B pijos B sewooaq (Y3(q) suUlWEejouBLpeIg

() SI0N

"S[@SSaA BULIELL J0/PUE 'SIED ||BI SY0N.4 PUNOgiNo cju) Jo YUE) JaY0UE 0ju) YUE} PSjeU aU) Woy PRA0W ASyELUR)A SI EUSJEW PRID)S Bl usLm pawcped aq |im Uofie|sucoal Kiciueat] [eUoplppy

{E) 710N

“SasUa0EIELD jonpold puUe 'sabUELD alnjEladiia] "sanbjulpa) abneED Jualalip of anp Ajsnpul m:___mc_ccm« Aued-piny o Ul e|qE)dacoE AENORIUGS S| PUB JUalaLUl S| Adousaul I9npold Ui LOIBLEA aWog

{2) 1N

Ai[Jioe) SUBSlIQ MEN UBAELN[OIS 8] 1e Jemod jo §s0] O} Bnp TEes| BUBILNH JBYE B|GENEAE 104 51 E]ED 9hNeD Jepex  SaLoIuaAU] ¥U=) sUlusiap o) paziinn g Aew sanbiuyos; BuiBned jualang

(L) FON

G/~ £9E'0Z WLk BEF'0Z 02 yoa} u_Emcm:_mE_o_ $Zh,
8G- #01 W£1-£-0  Meol WZHE-0 {5 FON) (SHe||Nsq wnsjonad) Q0G SSIEMAL  E-ZA
0 ] 0 0 110 553004 8ELS Usepnl] Z-ZA
] 0 [V 0 0 10 5s8001d §E1.§ Uajepnl] |-2A
‘PapodR yes] umoud !idn s:em pooy o} anp pabeLIep YUEL|/0b'0BR- 0 [V 18v'08 L.£-0E L-auspg) g-08H
¥29 go¥'009  |2l-g-tE  WebB'655 b FE (80iN) auazusgociyoouoly| S-0EH
BZ 6v0'€05  [.2l-Ll~0Z W120'ess  [.0L-11-02 p-sugpg| +0eH
205~ 6ZG'vEg WOroE2 (G 210N) (FE-0LD 'Souayly) HEg Jewenall €-0EH
‘PARALLB Yur |, "Yydn Jajem pooj) of anp pabEuiEp yue] | /E6- 0-0-0 W00 (¢ aloN) (£Z 19jeg) 81-01D 's|oyodly] Z-0gH
LT golL'gel  lo-r.2 ul 1T [IQ 8seg JueabqnT -8 BNin! L-0EH
5G2 ¥96'009  [.£l-i~62 [WGE0.'000 W11 (2456) pioy alubod{ Z-52H
9Ze- DED'L96  [.EL-9-2t [W9GZ'LO6 \8-L-ck (g 310N} (HIW) ~ouay '[odAD aualAR3| -52H
284- gL'yl |u2l-0i-/  WEyS'shL W0l {5 310N} (906) WEJIRNNG Sg-E7 [ BUIONVIOL-G'ZL3
EEG gro'zok oL £6F'LOL WL WEDEUNG Sg-E2 L BUSjOlY]{6-G 2L
00-EL 12 2102 'L t=flisidag pabneb-ay|6E 2i8'96F  |ui-SE BEB'96Y L.S0L-8E STIEHSI] PRY Aled Pexin| 8-6'213
042- vi6'8PL  |livl-Z-ll  WvE'ebl b bl L (5 =10N) (9406) 109A1D IAu=d oaN| /-6'ZL3
"oees|-a1d JUe} DRI0jS BU) OlU) palea|d saul| 1oNpId|ZEG' L .8-0L-£€  RGER'E0E W30 PE alEAY (AIAN] 86213
*Joua U 84 0 panalsg "abned jue) Jees|-aid DUBISYD[EGY'E- 180'88%F WDE-B-SE (G 30N 1D ased jueslgni 0ol N8| 5-5'2ld
Zhg'L £06'92F wlGrEE (93} -ouojy "poA) susiAyis -o'213 |
965~ ul-LL-8Z  BG09'¥EE uB-L L-8T (g sjoN} (S -oUcy "0IAIE) suSIAIT| E-5'2Ld
686~ T RS gER' [ Wit e (g Sj6N} oy SlouesaposN| 2-6'2L3
gz 0/9'ze2  |E-2-lL 960'EED webolmdl (5 =joN) (Jeauin) sulwesUualAyaul | 1-4'213
“@UEDLLINLY 8t §0 aluf) 8u) e Ajdwa sem YUE] sbeioj§ig i) 0 D 0 Jug ) abeioig Ajduig| 8-8Q1
joze- GEG'eB .0-0L-6 192'sg WZL-b LB {c =joN}) (puaig aujwy) 1S sulwy| -0
2ot £68'29L  |ub-l-6l b b=l-6l {pa2iopoaQ payoealy ‘peuliay) ulaln wied| g-gq
882- /68191 |98l W08l {5 @10N) 110 @seq lueduqn] 2-g BlIN|  §-80
85~ $RO'CLE  [WD1-Enll WE LTk {5 810N) s1ejAay [ALIBIN]  +-B0
G6E Sg9Z' Ly W OL-F (PGt (PUs|g BliWY) 190 sulwy| £-80
26 -0 (et} sunasfiol 280
WZL-L LBl (g =10N) {pusig supwy) 47 sulwyf 1-8a

{(00:61 32 ZL0Z ©1 | Joquuajdasg JO SE JUSLINT UORELLIOJU]) DReS] SURILUNE WOy mz_u_:mmm_ uvoneoucsay Algjuany) xue) abeio)g
27 ‘SUEBJIQ MON UIABL}0}S



ATTACHMENT 2




Estimated Estimated
U.S. bOT Quantity ity R
Material/Pollutant CAS Number Hazard Potentially Quantity Range
. . Reported
Classification Released 1l
(gatlons) (gallons)
Vivatec 500 (Petroleum Dislillates) 3915-83-7 UN1268 58 * <100
Stepan C42 (C13+ Methyl Esters) 1731-88-0 - 207*
Amine HST (Amine Blend) - - 226 *
Neo Pentyl Glycol (80%}) 126-30-7 UN2811 270* < 500
Ultra S-2 Lubricant Base Qil 654742-55-8 UN1268 288 *
Amine LP (Amine Blend) - - 404 *
Triethylenetriamine (Linear) 4730-54-5 UN2259 428 *
Tetramer BR {Alkenes, C10-14) 93821-12-6 - 502 *
Methyl Acrylate 96-33-3 - 584 *
Alfoterra 123-8s Surfactant (80%) 956238-81-8 - 767 *
Ethylene Glycol, Mono- {MEG) 107-21-1 - B22*
Alcohols, C10-16 67762-41-8 UN3082 937 * <1000
Acid Water (adipic acid/formic acid) 124-04-09/54-18-6 - 955 * )
Neodecanoic Acid 26896-20-8 - 989 *
. 68213-23-0 .
Primary Alcohol Ethoxylate (25-7) 68002-07-1 - 989
Ergon 36 CST - - 989 *
Styrene Monomer 100-42-5 - 1,036
Soapstocks, Soybean - - 1,705 < 2,000
Isonionanoic Acid 26896-184 [ 1,970
Palm Stearine - RBD - - 2,045
Ultra S-8 Lubricant Base Qil 64742-54-7 UN1268 2,065
Ultra S+ Lubricant Base Qil 64742-54-7 UN1268 2,084 <3.000
Tall Oil (Crude) 61790-173 - 2,588 '
8050-09-7 '
QOctene-1 111-33-0 UN3295 2,883
SN 100 Lubricant Base Oil 64742-54-7 - 3,480 < 3,500
Aviation Gasoline B008-20-6 (kerosene) LUN1863 9,731 < 10,000
Hexene ) 592-41-5 LUN2370 11,147 < 12,000
Diethanolamine (DEA) 111-42-2 - 177,342 < 178,000

* Potential loss within acceptable industry variance.

PD.7777859.1




